VY1Bepxaaro:

Tlupexrop I'BYCO MO KLICOP
«Mepunuan»
E.B.®enopona
7 > 20191,

MMOJIO’)KEHHUE
0 MPeJ0CTABJIEHHH CONHAIBHBIX YCJIYT € HCMOJIb30BAHHEM
MOOHJILHOTO NPHJIOKEHHS
«Conycayrm»

I'BYCO MO KIICOP «Mepuauan»

Cepnyxos- 2019



I. O6mue nonoxeHUs

1. Hacrosiee IlonoxeHne ompenenser IpaBmia NPeI0CTaBIeHHs TOCyapCTBEHHBIM YUPEKICHUEM
COIHAJIBHOTO 00CIy»XHBaHUsI MOCKOBCKO#M 00J1aCTH COIHANBHBIX YCIYT C MCIIOJIB30BaHHEM MOOHIBHOTO
npuioxenus «Comyciyruy mporpaMMHOro komiiekca «ConuanpHas ciyk6a [ToaMOCKOBBSY», a TakKe
IIpaBUJIa COACUCTBUS TEPPUTOPHATIBHBIME CTPYKTYPHBIMHU ITOApa3AeIeHHSIMA MUHHACTEPCTBA COLUATHHOTO
pa3BuTHss MOCKOBCKOH 001acTé B MOJy4YeHHH BOJIOHTEPCKOM MOMOIINHK C UCIOJIB30BaHHEM MOOHIBHOTO
IIPUAJIOXKEHHUS.

2. OcHOBHOM 3aavei HCTIOMBE30BaHNs MOGHIPHOTO NPHIOKEHHS SBISETCS

obecrieueHne JOCTYITHOCTH Y CIIyT (BOJIOHTEPCKOM MOMOIIK) Ha TEPPAUTOPUM MOCKOBCKO# 06acTw, a
TaKXe OCYIIECTBIICHHE ONEPATUBHON 00pabOTKH B YUPEKIACHUH 3asBOK, IIOCTYIMHUBIINX OT 3aKa34HUKOB, C
[EJBIO TAIbHEHINETO IIPEAOCTaBICHHUS Y CIIyT (BOJIOHTEPCKOM TOMOIIH).

3. B JIuunom xabusete YupeskueHus pa3MemaeTcs cieayromas HHGopMas, OCTyIHas I 3aKas-
yrKa B MOOMJIBEHOM MPUITOKEHHUH:

a) HAMMEHOBaHME Y CIIYT, MPEROCTABIIEMBIX [[0CTaBIMKOM, X CONEP/KAHHUE, CTOMMOCTD, KATETOPUH
noJIy4aTesnieil Y ciryr, MOpSIoK UX MOMyYeHHs 3aKa3uuKkoM; ;

0) MOPSNOK M yCIIOBHS OKa3aHHsl BOJIOHTEPCKOM moMomniu depes IloxpasaeneHus.

4. 3asBKkH Ha mpenocTaBieHue YcIyr (BOJOHTEPCKOM MOMOIH), nocTynusinge vepe3 MobuibHoe
IPUJIOKEHHE, B ABTOMATHYECKOM PEXUME IIEPEATIPECOBBIBAIOTCS B JIMUHBIN KaOUHET YUPEKICHHU.

5. 3aka3dmKy, He UMEIONTHE BO3MOXHOCTH HAIIPABHTD 3aKa3 Ha IIPEOCTaBICHUE Y CIIyTH (BOJIOHTEP-
CKOH TOMOIIH) C HCTIOI30BaHHEM MOGHIIBHOTO IPHIIOKEHHS, MOTYT OOPATHTECS B Y UPEK/ICHHE ITFOOBIM
AOCTYTIHBIM MM CII0OCOOOM € ENBIO MOTyYEHHs CONSHCTBHUS B OTyYeHHH Y CIIYTH HOCpeacTBOM MoGHIIb-
HOTO MIPHJIOKEHHS.

6. YupexzeHue exeKBapTalbHO He O3HEe 15 arcia Mecsa, CIIEAYIOLIETO 32 OTYETHBIM KBapTAJIOM,
uHpopMupyeT ['ocyJapcTBEHHOE aBTOHOMHOE YIPEXICHHE COMUATHHOTO o6ciyxuBanus MOCKOBCKOH 00-
nacT «EroppeBCKUi HEHTp COMUANBHOTO 00CIIyKUBAHHS IPAKIAaH MOXKUIOTO BO3PACTA U HHBAIUIIOB «Xy-
PaByIIKay» O KOJIUYCCTBE NMOCTYNMBINMX 3asBOK Ha NPEAOCTaBICHHE Y CIyTH, pe3ylibTaTax X paccMOTpe-
HHS, 2 TAKXE O (aKTHYECKH OKA3aHHBIX YCIyraX ¢ yKa3aHHeM HX KOJIMYECTBA M CTOMMOCTH IO dopwme,
COrJIacHO MpUJIOXKeHHUIo 1 k HacTosmemy [TomoxeHuro.

IL. IIpaBuiia npeocTaB/ieHNs: COMUATLHBIX YCIYT ¢ HCIOIb30BAHAEM MOGHILHOTO
npuiiokeHus «Couycayrm»

1. Yenyrn npenocTaBisiorcs  CleMylommM KaTeropusM 3aKa3duKkoB, HMEIOIMX MECTO KUTEIbCTRA
Ha TCPPUTOPHU MOCKOBCKOI 061acTH:

a) ycayra «Ciyx0a cOLMaIbHOTO TaKCHy:

ACTAM-HHBATAAM (C COIPOBOKIAIONIMM JHIIOM IPH HEOOXOAMMOCTH); HHBATHAAM | rpymIsl (¢ co-
TIPOBOX/AIOIIMM JIMIIOM IPH HEOOXOAMMOCTH ); HHBATHIAM 2 IPYIIEI (¢ COMPOBOKAOLIAM JIUIIOM pu
HeoOXOMMMOCTH); HHBaM[aM Bemukoit OTeuecTBeHHOM BORHEI (C COMPOBOKIAIOIIUM JIHI[OM IIPH HEO6-
XOJMMOCTH);

y4acTHuKaM Bemmkod OtedecTBEHHO BOHHBI, UMEIOIMM TPYIITY HHBAIUIHOCTH (c compoBoxIaro-
UM JTULOM IIPA HEOOXOMMOCTH);

jmnam crapme 80 JieT (¢ COmpOBOXKAAIONIMM JIHIIOM IIPH HEOGXOTMMOCTH); rpakJaHaM IOXKHJIOTO
BO3pacTa ¥ HHBAIU/AM, OOCITY)KABAEMBIM Ha JIOMY U B CTAIHOHAPHBIX YIPEKICHASX COMUATHHOTO 00-
CItyKUBaHUA MOCKOBCKOMH 0611acTH (C CONPOBOMKIAIONIMM JIALOM IPH HEOOXOAUMOCTH);

APYTUM KaTerOpUsM IEHCHOHEPOB, HE COCTOSIIUX HAa COIMAIBHOM OOCIYKABAHHH, HAXOMISIIHXCS B
TPYIHOM XKU3HEHHOMN CUTYyallUHy;

6) ycnyra «ConuanbsHast cuaeNnKay: TpakIaHaM, IOCTaBICHHBIM Ha yuer IlocTaBiuka 1is npegocTas-
JICHHS YCIIYTY B COOTBETCTBHH C LIPUKA30M MHHHICTPA COLHATBHOM 3aIIuThl HaceaeHust MOCKOBCKOH 06-
nacte ot 25.07.2013 Ne 216 «O6 yrBepsknerun THIOBOTO IOJIOKEHHS O IIPEAOCTABICHUN COIHATILHOMN



YCIIyTH CHENKH TOCYAapCTBEHHBIMH YUPEXKICHUIME COLUAIBHOTO 00CTyKiBaHHA MOCKOBCKOH 001acTH
1 (OPMBI THIIOBOTO JOTOBOPA O IPEJOCTAaBICHUN COLUAIBHON YCIYTH CUACIIKIY;

B) yciyra «IIpokaT TEXHHYECKHUX CPEACTB peabHIMTAMK» . HMEIOLIMM MECTO JKUTEIbCTBA HA TEPPH-
TopuK MOCKOBCKOM 00JIACTH MOKUIIBIM IPakIaHaM, HHBATHIAM, JTUIAM, HaXOISMIIMMCS B TPYJHOH XKu3-
HEHHOM CHTYyallUy 110 HHBIM OCHOBaHHSM.

r) yeiyra «Yclyra 1o IpoBeIeHMIO MEPOIIPHSTHIL sl My X4UH cTapire 60 JieT u jxeHmuH crapie 50
JIET B LIEJSIX YBEMMUEHHS TIPOIOJIKUTEILHOCTH 30poBoit xu3Hu (nanee — «[Jomnronerune B [loamMockoBbey):
My>KurHaM ctapiire 60 JIeT U )XeHIIHHAM cTapIe 55 JeT.

2. 3asBKa Ha OKa3aHHe Y CIyTH, IOCTYIUBIIAs B YUpexaeHHe depe3 MoOUIbHOE IPUITOXKEHUE yTBEP-
XKJICHBI:

a) IPUKA30M MHHHCTpA COIMAIbHOM 3aImuThl HaceneHns MockoBckoi obmactu ot 22.03.2012 Ne 71
«O6 yTBEpIKIEHIH THIIOBOTO HojoxkeHus 0 CiryxkGe connanbHOro Takch 1 CxeMbl TPaHCIIOPTHOTO 00CIy-
’KHBAHHS TPAXKIaH TIOXKHIIOTO BO3PACTa U MHBAIUIIOB, IIPOXKMBAIOIINX Ha TeppHTOpUH MockoBCKo# 00ra-
CTH, Ha CIICI[HATM3UPOBAHHOM TPAHCIIOPTHOM CPEACTBE C MOABEMHHKOM);

6) IPHKa30M MHHHCTpPA COLUATBHON 3aIMUTHI HaceaeHus: MockoBckoit obmactu ot 25.07.2013 Ne 216
«O6 yTBepxkaeHur THUIIOBOTO MOJIOKEHHS O IIPEIOCTABICHUHN COLMAILHOM YCITyT'H CUICIIKY FOCY 1apCTBEH-
HBIMH YUPEKIEHHSIMH COLUAIBHOTO 06CiysKuBanuss MOCKOBCKOM 061acT» B JOPMBI TUIIOBOT'O AOr0OBOPa
0 IIPEIOCTABJICHUN COIUAIBHON YCIIYTH CHACIKAY;

B) IPUKA30M MHHHCTPA COIHAIbHOM 3aUThl HaceneHus MockoBckoit oomactu ot 06.08.2012 Ne 238
«O6 opranm3anuy padoThI IIYHKTOB MPOKATa TEXHHYECKUX CPEACTB PEaOMINTALMH B YUPEKACHUIX COLH-
abHOTO 00CTyXKUBaHUSI MOCKOBCKOM 00J1aCTH;

I') IPHKA30M MUHHCTPA COMATLHOTO pasBuTs MockoBckoii o6mactr ot 08.06.2018 Nel9I1-203 «O6
YTBEPKICHHH IIOJIOKEHHS O IPENOCTABIEHHH CONUATBHBIX YCIYT C HCIONB30BAHAEM MOOMIIBHOTO MPHIIO-
xkeHus «MOOUJIBHBIH EHTP COIMABHBIX YCIyT».

3. Venyrd mpenocTaBisioTCs IPH YCIOBHH NPEABBICHNS 3aKa34MKOM (3aKOHHEBIM IIPEICTABUTEIIEM,
JIOBEPEHHEIM JIUIIOM) HEIOCPEICTBEHHOMY HCIIOJIHUTENIO YCIYyrH NOKYMEHTA, yIOCTOBEPAIOMIETO JIN4-
HOCTb.

4. Omnara Yeinyr OpoU3BOAUTCS M0 Taprdam, YCTaHOBIECHHBIM YupexaeHueM. Yciyra «Jlonronerune
B [logmockoBee» mpemocTaBisercs OecIiaTHO

I11. [IpaBna coaelicTBUA MPEIOCTABJICHUIO BOJOHTEPCKOH MIOMOIM € MCIOJH30BAHHEM  MO-

ombpHOro npuiiokenus «Couyciayrn»

1. BomoHTepckasi MOMOIIb B COOTBETCTBUH ¢ HacTosmuM [lonoskeHueM NperocTaBiaseTCs JIUaM U3
Yrciia KaTeropuii, ykazanHbelx B myHKTe 10 Hactosimero IlomoxkeHus, HyKIarOMUMCS B IPEAOCTaBICHUH
COLUAIBHBIX YCIIYT, HE3aBUCUMO OT HAJIMYHSA MECTA KHTEIILCTBA HAa TePPUTOPUH MOCKOBCKOH 00IacTH.

2. OpraHm3aIms COIeHCTBUS B MPeAOCTaBIeHIH 3aKa3uiKaM BOJOHTEPCKOR

IIOMOIIIM OCYIIECTBIISIETCS B COOTBETCTBHH € pacHopsKeHueM MHHHCTEpCTBA COLMANbHOIO Pa3BUTHS
Mockogckoit o6mact ot 01.07.2016 Nel9PB-50 «O6 yTBep>XIeHHH IOJIOKECHHS 00 OpraHu3aluM IMOJI-
JEPXKKH COIMAILHO OPHEHTHPOBAHHBIX HEKOMMEPUECKUX OpraHU3alyii, 0aroTBoputened 1 106poBOIIb-
IIeB, OCYILIECTBIIAIOIINX AEATENLHOCTD B Chepe COIMATLHOTO 00CTyXUBaHUS B MOCKOBCKOH 001acTh».

3. 3asBKa Ha OKa3aHWe Y CIIYTH, MOCTYIHBIIAS B YUpexxaeHne depe3 MoOUIbHOE IPHUIIOKEHHE, PETH-
CTpUpYETCS IyTeM (UKCAINH CIEAYIoNed HHPOpMAaLHn:

a) HOMEp 3asIBKH;

0) mata U BpeMs IMPUHSTHS 3asBKH;

B) BUJ 3allpaliiBacMoi BOJIOHTEPCKOM TOMOIIH;

r) GaMIIUIO, UM, OTYECTBO (MIPH HATWYHMH) 3aKa3unKa;

I) TenedoH, I0 KOTOPOMY MOXHO CBA3aThCS ¢ 3aKa34UKOM;

€) agpec MecTa KUTEIbCTBA 3aKa3unKa;

X) )KeIaeMoe BpeMs IOJTy4EeHHUsI BOJIOHTEPCKOH IMOMOIIH;



3) uHasg HHPOpPMANK, CBSI3aHHAS C IPEIOCTABICHUEM BOJIOHTEPCKON TOMOIIH.

4. PerucTpanus 3adBOK OCYLIECTBISCTCS B XKypHAJle PETHCTPAIWM 3aABOK, KOTOPHIA MOMKET BECTH
YupexaeHne, Kak B JJIEKTPOHHOM BHJIE, TaK U Ha OyMa)KHOM HOCHTEJIE.

5. Perucrpanus u 06paboTKa 3asBKH OCYHIECTBIISIETCS B Y4achl pabOTHl Y UPEKICHHUS, YCTAHOBICHHBIE
TPEKTOPOM.

6. 3asBKa peruCTpHpyeTCs B Y UpeXKICHHH B TeueHue 30 MUHYT C MOMEHTA ITOCTYIUICHUS 3asBKH. Eciu
3asBKa [MOCTymnujIa MeHee YeM 3a 30 MUHYT 10 OKOHYaHUS pabovero BpeMeHH YUpexIeHus, TO OHa Peru-
CTpHpYETCs B CPOK, He MpeBhlmaromui 30 MUHYT ¢ Hadyana pabodero JHs, CICAYIOIIETo 3a JHEM HOCTYII-
JICHUS 3asBKH.

7. B Teuenne 30 MUHYT mociie OCTYIUIEHHS 3asBKA B YUpPEXKICHHE CBA3BIBAETCS C 3aKa34MKOM II0-
CPE/ICTBOM TeNE(POHHOM CBSA3H IS IPOBEPKU COOTBETCTBHS 3asBUTENS KATETOPHSAM, YKa3aHHBIM B IIyHKTE
23 macrosmero ITooXeHHUsI, COrIacOBaHus MOPSIKA, CPOKOB, 00BEMOB NPETOCTaBICHHs YCIyTH U TIOJ-
TBEPXKICHUS 3asBKU. BpeMs moarsepskieHus 3asBKH (OTKas3a OT 3asBKH) GUKCHPYETCS B JKypHAJIE PErH-
CTpanuy 3asBOoK. Ecim 3adBKa mocTynmia noszaHee, yeM 3a 30 MHHYT 0 OKOHYaHHS PabOYero BpeMeHH
Yupexienus, To oHa 00pabaThIBaeTCS B CPOK, He MpeBbInaroiuii 30 MEHYT ¢ Hadaaa pabodero JHs, cie-
JYIOLIETO 3a JTHEM MOCTYIUICHUS 3asBKH. '

8. B Teuenme 30 MMHYT mOCIe HOATBEPXKACHHS 3aSBKH OTBETCTBEHHBIH COTPYIHHK YUpEKICHHS
HaIpaBJisieT MH(YOPMAIIHIO O IIOCTYIHBIICH 3asiBKE II0CPECTBOM 3JIEKTPOHHBIX CPEJICTB CBS3H BOJIOHTEPAM,
COCTOSIIIIMM B peecTpe Y YpexIeHHs, Ul II0J00pa BOJIOHTEpa (BOJIOHTEPOB) B COOTBETCTBHH C IOCTYIIHB-
IIeH 3aBKOM M ONPEIENICHHS BO3MOXXHOCTH (OTCYTCTBUS BO3MOXKHOCTH) HCIIOIHEHHUS 3asBKH.

9. B ciryyae OTCYTCTBHS BO3MOXKHOCTH JUIS HCIOJHEHHS 3aBKH Y UpeX/JIeHHE B TedeHune 30 MHHYT
IOCIIC IIOATBEPXKACHUS 3asBKU [IEPEAIPECOBRIBAET 3asBKY B Apyrue [loapasernenus, HaxosIuecs Ha Tep-
PUTOPHAX I'PaHUYAIINX MyHHUIIUIAIBHEIX 00pa3oBaHui (naree — [loapasaeeHus-CONCIIOIHUTENHN) IIyTEM
HarnpaBJieHus 3aBKH B JInunble kabuneTs! [ToapasneneHuii-conconauTenei.

10.IToxpasesnenre-CONCIONHUTEIb [IOCIE MOTyYEeHHUs 3a8BKH OCYIIECTBIAET NEHCTBHS, IPEIyCMOT-
penHble myHkTamu 28 u 30 HacTosmero ITonoxenus, a Taxke HHOPMHUPYET YUpexkIeHHE O BOSMOKHOCTH
(oTCYTCTBHM BO3MOXHOCTH) JUISl HICIIOJHCHHS 3asBKH 3aKa3unka B TedeHue 30 MUHYT OCIIe ITOCTYILICHHS
3agBKH [locTaBIUKY-COMCITONHUTEIIIO.

11. B Tedyenme yaca mociie MOATBEPXKAEHHS 3aABKH 3aKa3UMKOM YUPEKIEHHE JOBOIKT IO HETO WH-
(hopmanuio o BO3MOXKHOCTH (OTCYTCTBHE BO3MOXKHOCTH) OKA3aHHS BOJIOHTEPCKOM IOMOIIH, COOBImaeT 3a-
Ka34uKy 1Ty, BpeMs, MECTO OKa3aHHs BOJIOHTEPCKOM IIOMOIIH, a TAKXKe TOBOIUT J0 3aKa3unuKa UHYIO MH-
(opmanuto, HeoGXOMMMYIO JUIS HCIIONHEHHS 3asBKH. ECITH 3asBKa OCTYIIMIIA IIO3/IHEE, 9eM 3a 9ac 110 OKOH-
YaHHs Pabo9ero BpeMeH! YUpeXIeHHs, TO yKa3aHHas HHMOPMAIKsl JOBOJUTCS 10 3aKa3unKa B CPOK, HE
npeBbIaroui 30 MUHYT ¢ Hadaa pabodero [HsI, CIEAYIOIIEro 3a JHEM MOCTYILICHHS 3asBKH.

12. OxazaHue BOJOHTEPCKO# MOMOIIH OCYIECTBIAETCS OE3BO3ME3IHO.

13. Tlocne ucmonHenus 3asBKH BOJIOHTEP HOCPEACTBOM SIEKTPOHHEIX CPECTB CBS3H HAIPABILET B
Yupexnenue uadpopMarmio 06 0kazsaHHON BOJIOHTEPCKOH MOMOIIH 1O GOpME COTTACHO IIpunoxenuro 1 x
HacTosmeMy [lo10XeHuI0 B CpOK, He IPEBBIIIAOIIHI OJHOTO PabO9ero JHs, CIICAYIOMETo 3a IHEM HCIIOJI-
HEHHUS 3asIBKH.



IIpunoxenue 1
K IToJ103xeHHI0 0 IPEeXOCTABICHUH COMUATBHBIX YCIyT
C MCIOJIb30BaHHEM MOOMIBHOTO PUIIOXKeHHS «COIyCITyTi»

CBEJIEHUSA

0 MPEeaOCTABJIECHHH COLMAJTbHBIX YCIayr ¢ HCnoJib30BaHHEM MOOHJILHOIO NPUJIOKCHHUHA
. «Conycayrm»
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3a kBaptasn 20 roma
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HaumenoBaHue ycimyru

Konuuectso [KonmuecTBO 3as1BOK,
IOCTYNUB- | THOCTYMHUBIIHUX OT
LIMX 3a5BOK, |JHIL IIPELYCMOTPEH-

ell. HBIX KaTeropui, en.

KonmuectBo
TIPEeI0CTaBICHHBIX
YCIIyT B COOTBET-
CTBHH C MTOCTYIIHB-

IIMMHU 3a9BKaMH, €.

CtoumMocTh
MpeIoCTaB-
JIEHHBIX
ycIyr, pyo.

3 4

S

6

ColLHaJIbHOE TaKCH

Co1paipHas cuaenKa

HpOKaT TEXHUYECCKHX CPCACTB pea6nnmaum1

BOHOHTepCKaSI IIOMOIIIb, BCEIrO:

HUAM:

B T.4. OKa3aHa MOMOIIB IO CJIEAYIOLIHAM HanpaBne-X

4.1

MaTPOHUPOBAHUE OpPraHU3alMii COLMAIBLHOIO 00-
CIy>KuBaHUsI MOCKOBCKO 001aCTH 1S TIOMKUJIBIX
JIIOJIEH, CEMEH ¢ IEThMH, AEeTEN U MHBATUIOB

4.2

OKa3aHHEe COLMaIbHO-MEAUIIMHCKHUX YCIYT B Opra-
HU3ALUIX COLMAIBHOrO oOcyxuBaHUs MOCKOB-
CKOW 00nacTu (BBIMOJIHEHHE MPOLEAYD, CBSI3aH-
HBIX C COXPaHEHHEM 3[J0POBBSI MOJTydYaTeeil COLu-
aJIbHBIX YCJIYT)

4.3

OKa3aHHE  COLMAJIBbHO-IENArOTHYECKUX  YCIIyN
(moaaepxka geTei, MoAPOCTKOB U MOMKUIBIX JIFO-
nieit)

4.4

COLMAJIbHO-TICHXOJIOTMYECKasi W  FOPUAMYECKAs]
NOANCPKKA (MOJIOAEKHBIE IICUXOJOTMYECKHE H
IOPUINYECKHE CITYXKOBI)

4.5

UHTEJUIEKTyalIbHOE Pa3BUTHE (OpraHU3alys U IIpo-
BCIICHUE HHTEIUICKTYalbHBIX KOHKYPCOB, MEpO-
[IPUSATHIA)

4.6

CIIOPTUBHAA, TYPUCTHUECKAS ACATCIIBHOCTD, 0310~
POBUTCJIbHBIC MEPOIIPUATHS

4.7

TBOPYECKOE pa3sBUTHE (OPraHU3aLMs TBOPYECKUX]
MEPONPUATHH, KOHKYPCOB, MPa3HUKOB)

4.8

JI0OCYroBasi JACSTEJILHOCTh (OpraHu3anus CBOOO.-
HOrO BPEMEHHU JETEH, MOAPOCTKOB, MOJIOLAEKU H
HOXKHJIBIX JIFOACH)

4.9

TPYyZIOBas MOMOLIb (TPyAOBBIE OpHrajbl), COLH-
QJIbHO-OBITOBAs TOMOIIIH

HUTOI'O:
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